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1. Introduction

Bo.ka Workspace (“Bo.ka”, “we”, “us”, “our”) is committed to protecting your privacy
and personal data. This Privacy Policy explains how we collect, use, store, and share
your data when you visit www.bokawork.space, use our services, or engage with us
in person. All data handling complies with the General Data Protection Regulation
(GDPR) and the Cyprus Law 125(I)/2018.

2. Data We Collect

a) Personal Identifiers

Full name, email, phone number, postal address, company name
Used for communication, invoicing, and identity verification

b) Financial Data

Payment information processed solely by Stripe; we do not collect or store card
details on our servers
Stripe may store billing address and payment history under their own privacy
policy

c) Technical Data

IP address, browser type, device information, and analytics data (via Wix
analytics)
Used to improve site performance and tailor user experience

d) Access & Usage Logs

Digital entry logs (QR/NFC/timestamp) for building security
WiFi login information and access control events

e) Cookies

Functional cookies for site performance
Optional cookies for analytics (Wix Insights), with cookie banner for consent.
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3. How We Use Your Data

To manage bookings, memberships, and payments
To provide support, respond to inquiries, and coordinate services
To issue invoices and comply with VAT/tax reporting
To secure premises and monitor facility usage
To analyze trends, optimize services, and improve marketing

4. Legal Basis for Processing

We process personal data based on the following lawful grounds:
Contract performance (managing your membership and payments)
Legal compliance (tax, accounting, VAT)
Legitimate interests (security, service optimization, analytics)
Consent (for optional communications and marketing)

5. Data Sharing

Stripe Inc.: Payment processing under PCI-DSS and Stripe’s privacy policy
Professional service providers: Legal, accounting, branding — only with your
consent

Government authorities: Where required by law (e.g. tax audits, legal requests)

6. Data Storage & Retention

Member and financial records are retained for a minimum of 7 years for VAT and
legal compliance
Personal data no longer needed (e.g., inactive members) will be securely deleted
Digital logs are retained for 1 year, then anonymized or deleted

.
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7. Your Rights (Under GDPR/Cyprus Law)

You have the right to:
Access, correct, or delete your personal data
Restrict or object to processing
Receive electronic copies of personal data
Lodge a complaint with the Cyprus Data Protection Commissioner or your local
supervisory authority.

Requests can be submitted via stathis@bokawork.space. We will respond within 30
days, unless extended by law.

8. Security Measures

We implement technical and organizational safeguards, including:
Access controls and encryption on databases
Strict data access only to authorized personnel
Regular backups and secure, encrypted storage
Server and software monitoring for vulnerabilities

9. Third‑Party Links & Embedded Content

Our website may link to third-party services or embed pages such as social media.
We are not responsible for the privacy practices or content of external websites.
Please refer to their respective privacy policies.

10. Children’s Privacy

Bo.ka does not knowingly collect data from minors under 16 years old. If you're
under 16, please obtain consent from a parent or guardian before using our services.
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12. Contact Us

Operators: Bosio-Kagias Enterprises LLC
Address: 
Government District
Neofytou Nikolaidi, 17 
8011 PC, Paphos
Cyprus

Phone:
+35797854057

Email: 
stathis@bokawork.space
info@bokawork.space

Website: 
www.bokawork.space

https://www.bokawork.space/

